
 

We are pleased to welcome your pet, at Radisson Hecla Oasis Resort! 

There is a one-time $35.00 service fee charged per pet, per stay, which is for a 
deep clean of the guestroom/villa after departure. Your pet will also receive a 
special welcome gift! 

In order to ensure that we can continue to welcome pets, we ask that you 
follow these simple rules: 

 One pet per guestroom/villa, unless permission of management has been 
granted for more. 

 All pets, large or small, must be kept on a leash at all times in all public 
areas.  

 Pets are to be kept quiet in order to not disturb other guests.  
 Pets are to be kept off all furniture, including beds. 
 Excessive shedding and dirty or wet pets are to be kept out of the 

guestrooms.  Pet towels are available from our Housekeeping 
Department to dry and clean your pet. 

 Pets are never to be left alone in your guestroom/villa.  If you plan an 
outing without your pet, please make alternate arrangements.  You may 
contact Guest Services for more information.  We recommend that a 
kennel be brought with you in case you have to leave your pet 
unattended. Pets must be placed in their kennel if left in guestroom. 

 Small to medium cats & dogs only, weighing no more than 50 lbs.   
 Hecla/Grindstone Provincial Park has a poop and scoop by-law so please 

ensure to pick up after your pet (small bags may be obtained from the 
Front Desk). 

An additional fee will be levied on your credit card if, after checkout, our 
Housekeeping Team discovers improper condition to the guestroom/villa or if 
extraordinary cleaning is required to meet our cleanliness standards.  You will 
be liable for any damages and repairs other than normal wear and tear.  Any 
noise complaints that result in refunds to other guests will be charged to the 
pet guests’ room(s). 

Thank you for respecting our pet policy.  We hope you and your pet enjoy your 
stay! 

I, ________________________________ in guestroom #______ have read and 
understood the Radisson Hecla Oasis Resort Pet Policy form and will obey it.
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